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SwissSalary Ltd. reserves all rights in this document.

No portion of this work may be reproduced in any form or by any means, graphical, electronic or mechanical,
including copying, recording, or by any information storage and retrieval systems, without the express written
consent of SwissSalary Ltd.

SwissSalary Ltd. retains all intellectual property rights it is entitled to, in particular all patent, design, copyright, name
and company rights and the rights to its knowhow.
Although all precautions have been taken during the creation of this document, SwissSalary Ltd. assumes no liability
for errors, omissions or damage that may result from the use of the information contained in this document or from
the use of the programs and source code. In no event shall SwissSalary Ltd. be liable for any loss of profit or other
commercial damage caused or alleged to have been caused directly or indirectly by this document.
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1    What is iFonte?

This is a web platform provided by the canton of Ticino for the electronic transmission of withholding tax

statements. 

Use of this platform has been mandatory since January 1, 2022.

The prerequisite for iFonte is Swissdec 4. or a newer version. No installation is required, as access is via a

browser. A control number and password must be requested from the withholding tax office of the canton

of Ticino. If no registration number exists yet, the employer must first request one. The relevant forms can be

found here under points 1 and 2: 

Programma iFonte - DC (DFE) - Repubblica e Cantone Ticino

Unlike other cantons, it is necessary to confirm the data transmitted by ELM/Swissdec on the iFonte

platform as follows: The data transmitted via ELM must be approved on iFonte on a quarterly basis and can

then only be changed on the annual statement. After each quarterly transmission, the amount of

withholding tax determined is transferred to the tax office using a payment slip by the 10th of the following

month.

https://www4.ti.ch/dfe/dc/dichiarazione/imposte-alla-fonte-1/programma-ifonte
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2    Video tutorial

Here is the tutorial in different languages, which explains iFonte in more detail:

Programma iFonte - DC (DFE) - Repubblica e Cantone Ticino

https://www4.ti.ch/dfe/dc/dichiarazione/imposte-alla-fonte-1/programma-ifonte#video
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3    Guidance

Guidance is available directly on the program:
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4    Problems with transmission to iFonte

If no data appears in iFonte after successful transmission via ELM/Swissdec, the error list can be accessed in

iFonte as follows:

Log in to iFonte, open the “Gestione” menu, and select “Audit files caricati”:

Then correct the errors reported there in SwissSalary and resend the data via ELM. These errors often involve

missing data, such as marriage or divorce dates.
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